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The General Manager

Hang Gliding Federation of Australia Inc.
4a/ 60 Keilor Park Drive,

KEILOR PARK VIC 3042

Attention: Mr. Chris Fogg,

INSURANCE REPORT FOR ANNUAL GENERAL MEETING — OCTOBER 2009

The following is a pure summary and is not all encompassing. For full details reference should be
made to the actual policy wording document and details for the full extent of policy coverage’s.

General

The board will be aware of the change in Insurance Broker to Honan Aviation (a division of Honan
Insurance Brokers) which occurred in July-2008. The writer of this report changed employ from
OAMPS Aviation in June-2008 due to the continued decisions of OAMPS in favour of their own
revenue instead of customer service. After many months of enquiry/negotiation, Honan Insurance
Brokers agreed with pleasure to create Honan Aviation and further their Aviation portfolio by
employing the writer as the National Manager.

Over the last twelve months there have been significant gains in insurance coverage and premium
savings. During this time also, claims management has provided low-moderate claims incurred.

Following is further information regarding Claims, Policies Held and Improvements achieved.

Claims

At the time of writing, the claims experience of the HGFA Group Liability Policy from 1996 to date
shows 81 claims with a Total of $4,435,135 paid to date is. A Group Summary and list of
individual claims for this period is attached.

As can be seen form the summary, since 2001/2002 period, claims have reduced significantly due to

the pro-active claims approach by your Broker (the writer) in conjunction with Insurers, the HGFA
board and current General Manager.

In saying this, there are still three (3) open claims with one showing potential of progressing to a
significant amount.

There have been no claims registered against the HGFA other than the attached Group Liability and
Microlight Hulls.
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